MACS Privacy Policy

The MACS Privacy Policy was last updated in August
2020.

Principles.

References to, 'we’, or, 'us’, are to: MACS, registered charity number: 1161897 of MACS
945998, 71-75 Shelton Street, Covent Garden, London, WC2H 9JQ. We DO NOT share,
swap or sell your details with any Company, Charity or other third party for their marketing
purposes. By using this site, you are agreeing to the terms of this Privacy Policy. If you do
not agree to our Privacy Policy then please do not use this site. We are conscious of our
responsibilities under the General Data Protection Regulation 2018, and we shall
endeavour to ensure that any personal information we obtain, and use, will always be held,
used, transferred and otherwise processed in accordance with that Regulation and all other
applicable data protection laws and regulations. This policy explains how we will handle the
personal information you provide to us and what we learn about you from your visit to our
web site.

Why we collect data.

We only collect personal details needed to fulfil the service you expect from MACS, in
accordance with justifications stated in GDPR. Depending on the service you receive, the
information required may include data that will allow us to:

* Provide you with the services, products or information you asked for.

 Perform administration of the service MACS is providing to you.

« Communicate with you regarding MACS fundraising and campaigns.

* Participate in surveys and research (although this is voluntary).

* Deliver goods ordered through our online shop.

* Improve the service we offer.

* Process your donation or to support your fundraising, including processing gift aid.
* Invite you to events.

» Keep a record of your relationship with us.

» Ensure we know how you prefer to be contacted.

» Keep records, such as those needed for the management of feedback or complaints.
» Store information where it is required or authorised by law.

We will use your information (personal or otherwise) to provide you with the services,
products or information you have requested. We may need to share your information with
our service providers, associated organisations, and agents for these purposes. Some data



we collect is used in aggregate (and therefore anonymously) to monitor the use of our
website and to research our users' behaviour, demographics and interests. This allows us
to gain a better understanding of how our users navigate and use the website, and
therefore, improve our service to you. We may use your data for statistical reports. These
statistics will not include any information that could be used to identify any individual.

How we collect data.

We collect information about you in the following ways:

Directly. You may give us your information in order to become a member, sign up for one
of our events, tell us your story, make a donation, purchase our products or communicate
with us.

Indirectly. Your information may be shared with us by independent event organisers, for
example the London Marathon, or sites like Just Giving or Virgin Money Giving. These
independent third parties will only do so when you have indicated with your consent. You
should check their Privacy Policy when you provide your information to understand fully
how they will process your data. When we collect information as you use our website, we
use “cookies” to help us make our site, and your experience using it, better. There are more
details in our ‘Cookies’ section.

What data do we collect.

The type of data we collect depends on what aspect of our service you would like to
access or what product you are purchasing, and will only be mandatory to the extent that
we need in order to provide that service or product. We collect personal information when
you ask about our activities, register with us (for example, registering on a discussion
board), order products and services (such as publications and email newsletters), or
otherwise give us personal information.

Other information we collect.

If you do nothing other than read pages or download information while using this web site,
we may collect information about your visit. This information will not personally identify you.
It relates to:

* the Internet domain and IP address from which you access the web site
* the type of browser and operating system you use

* the date and time of your visit

» demographic and interest information from Google

* the pages you visit

» the address of the website from which you linked to us (if applicable)

How do we secure your data.



The website is built in Wordpress, using Woocommerce, as the shop plug-in and uses
Google analytics. We use Microsoft Office 365 products, which are multi-tenant cloud
services, for our internal office use. This means that internal documents and information
which are generated by MACS are stored in cloud services which are hosted within the
European Economic Area (E.E.A.). We take appropriate measures to ensure that the
information disclosed to us is kept secure, accurate and up to date and kept only for so long
as is necessary for the purpose for which it is used. All payments are processed through
PayPal, and, as such, your data and privacy relationship is directly with PayPal even when
their service is used to purchase MACS products. Disclosure of your personal data. We
will not, without your consent, supply any of your personal data to any third party, — except
where:

* The transfer is to a secure data processor, which carries out data processing operations
on our behalf.

» We are required to do so by law enforcement or regulatory bodies where this is required
or allowed under the relevant legislation.

We reserve the right to share your personal information if we are legally obliged to, and, to
enable us to apply our terms and conditions and other agreements. This includes
exchanging information with other organisations for fraud and credit risk reduction and for
police investigations.

Who has access to the data we hold

We may use a third-party company to manage mailing for fundraising appeals, campaigns,
conduct research surveys or storage of your personal information on our behalf. We
actively screen these companies to maximise the protection of your privacy and security
and ensure that they are GDPR compliant.

Cookies.

MACS uses cookies to monitor the usage of our website. A cookie is a small text file we
pass to your computer’s hard disk through your web browser, so the website remembers
who you are, when you return. It also tracks statistics such as how you arrived at the site,
your time of arrival, the pages that you looked at and how long you stayed on the website.
Our website uses Google Analytics, a service provided by Google Inc, that uses cookies to
help the website analyse how users use this site. The cookie will generate information
about your use of the website, and this along with your IP address will be stored on servers
by Google Inc,. This information is retained and may be used for the purposes of evaluating
and compiling reports on website activity, and for other services relating to internet usage.
This information may be transferred to third parties by Google Inc, where required to do so
by law, or where such third parties process the information on their behalf. Your IP address
will not be associated with any other data held by Google Inc,. If you want to prevent our
cookies being stored on your computer in future, you may do so by referring to your internet
browser’s instructions. You can do this by clicking on the “Help” menu. Please note
however that if you disable our cookies, you may not be able to access certain services or



facilities on our sites, and, your use of our sites may be restricted. Further information on
deleting or controlling cookies is available at www.AboutCookies.org

Your rights.

You have the right under GDPR, to:

* request a copy of the information we hold about you;

* update or amend the information we hold about you if it is wrong;

 change your communication preferences at any time;

* ask us to remove your personal information from our records;

* object to the processing of your information for marketing purposes; or

* raise a concern or complaint about the way in which your information is being used.

If requested, we will supply any information you ask for that we hold about you, as soon as
possible, but this may take up to 40 days. We will not charge you for this. You will be
asked for proof of identity, as the person dealing with your request may not be the staff
member you have met before. We need to be sure we are only releasing your personal
data to you. This is called a data subject access, and can be done via:

* Emailing: enquiries@macs.org.uk
* In writing: MACS 945998, 71-75 Shelton Street, Covent Garden, London, WC2H 9JQ

Additionally, if you believe that any of the personal information held or processed by us is
incorrect, then please contact us using the information above. Please ensure that you
provide a contact name, and address when making your request. It will be helpful to us and
speed up the processing of your request, if you could be as specific as possible about the
information you require. However, you don’t have to state why you want the information.
Copies of information held about a child who has used the website can only be requested
by that child, or a person with parental responsibility for that child.

What consent means.

By providing us with your personal data, including sensitive personal data such as on your
health, you consent to the collection and use of any information you provide, in accordance
with the purposes stated when giving consent, and in this privacy statement.

Aged 16 and under.

If you are aged 16 or under, please get your parent or guardian’s permission beforehand
whenever you provide personal information to the MACS website. Users without this
consent are not allowed to provide us with personal information.

Accuracy of data.

We aim to ensure that all information we hold about you is accurate, and, where
necessary, kept up to date. If any of the information we hold about you is inaccurate, and



either you advise us or we become aware from public available sources, such as The Royal
Mail change of address, or are otherwise notified by a relative, we will ensure it is amended
and updated as soon as possible. If your personal details change, please help us to keep
your information up to date by notifying us at: MACS 945998, 71-75 Shelton Street, Covent
Garden, London, WC2H 9JQ or via email: enquiries@macs.org.uk

Changes to Policy

We reserve the right, at our sole discretion, to modify, add or remove sections of this
Privacy Policy at any time, and any changes will be notified to you, using the e-mail address
you have given us or by an announcement on this site. Your continued use of this site,
following the posting of changes to these terms, will mean you accept these changes.

Social Media

If you share our content through social media via our third-party functionality, that allows
you to post content to your social media account or accounts, please note that any
information that you provide through the use of this functionality is governed by the
applicable third party’s privacy policy, and not by this privacy policy. MACS is not
responsible for the collection and practices of other organisations, such as Facebook,
Twitter, Google+ or any social media platform provider. Any personal information you
disclose to other organisations through our social media pages, and icons on our website is
not our responsibility.

Other Websites

Our website contains links to other web sites belonging to third parties, and we reserve the
right to participate in social networking sites, including but not limited to, You Tube and
Facebook as regularly as we choose. We reserve the right to include content from sites,
including but not limited to, You Tube & Facebook. We do not control the privacy practices
of these other sites. You should therefore make sure when you leave our site that you have
read that site’s privacy policy.



