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1. Policy Statement
1.1 This Media Use Policy outlines the guidelines and expectations for the responsible and ethical use of media resources within MACS. Media resources encompass any form of digital or physical content, including but not limited to images, audio, video, and multimedia presentations.
1.2 The purpose of this policy is to ensure that all individuals associated with MACS, including employees, members, supporters, volunteers, and other stakeholders are informed on how MACS will use and obtain [permissions to use media, as well as MACS policy on storing media.
1.3 Photographic images or videos of MACS members and supporters are classed as personal data and, as such, are treated, collected and used in line with the General Data Protection Regulations (GDPR) and MACS’ own Data Protection Policy.

2. Who is covered by this Policy?
2.1 This policy refers to all individuals associated with MACS, including employees, members, supporters, volunteers, and other stakeholders from whom we collect and store media.

3. Who is Responsible for This Policy?
3.1 MACS' Privacy Officer is responsible for ensuring compliance with UK GDPR and with this policy. 
3.2 While MACS asks all managers to work with the Privacy Officer to make sure this policy is complied with; its successful operation also depends on MACS staff. MACS employees are all required to take the time to read and understand it, and to go back to the Privacy Officer or their line manager with any questions you may have. References to Directors in this policy mean the most senior people within the organisation.

4. Definitions
4.1 ‘Media’ refers to images and videos provided by you to us or obtained by us of you.
4.2 References to 'we' or 'us' are to MACS, registered charity no: 1161897 of 71-75 Shelton Street, London, WC2H 9JQ
4.3 References to ‘you’ refers to our MACS members, supporters, and anyone in attendance of a MACS event or activity. Where children (under eighteen years of age) or vulnerable adults are concerned, the ‘you’ applies to them but with the understanding that parents and guardians will understand this policy, act and consent on their behalf.

5. Permissions to Use Media

5.1 Upon registration to all of MACS events and services – both for members and supporters – you will be informed of our intention to collect and use media and you will be signposted to this Policy for more detail to enable an informed decision.

5.2 You will be given instructions of how to opt out of media use.

5.3 In registering for any event or activity with MACS, you are opting into media use unless stated otherwise following the instructions given.

5.4 By submitting media or not opting out of your media being used, you agree to the terms of this Policy.  


6. Data Protection
[bookmark: _Int_YUjAVnpq]6.1 We are conscious of our responsibilities under the General Data Protection Regulation 2018, and we will make sure any personal information we obtain and use is held, used, transferred and otherwise processed in line with GDPR and all other applicable data protection laws and regulations. 
6.2 Additionally, we will hold, use and transfer media in line with the rules set out within our own Data Protection Policy which is available for you to read on our website or simply by request via one of our team.

7. Obtaining Media Directly from You
7.1 Many of our members or supporters are happy to share media with us without being asked or you may have seen or received a message from us asking for media to help with specific campaigns e.g. through case studies or storytelling. In these cases, by sending us the images you are consenting to us using them for this purpose. 
7.2 If we later wish to use your media for anything outside of the agreed purpose, we will always talk to you first and ask you to complete a consent form to confirm your preferences.
8. Obtaining Media at MACS Events and Activities
8.1 We often take photographs / photographers or videographers to attend our own MACS events and activities, as well as third party events where we may have support or presence e.g., London marathon. We will ask them to take a variety of images and video footage, including posed photos and unposed shots. 
8.2 We will use media on the basis of our legitimate business interest to record and promote our work. 
8.3 We will always inform attendees when a photographer / videographer will be present, and you have the right to opt-out of being photographed or filmed. You can do this by:
a. Opting out when you sign up to a MACS event or service 
b. Speaking to the event leader or photographer at the event and asking not to be photographed/filmed
c. Where relevant, wearing the offered indicator that you do not want to appear in photos (e.g. a coloured sticker or different lanyard). 
d. Choosing to stand out of shot. If the shot encompasses a wide area, you may choose to leave the whole area.
e. Choosing not to attend the event.
f. You also have the right to object that you appear in photography or filming. If you wish to object after the photograph has been taken and you are still at the event, you can speak to the photographer and ask them to delete the media.

9. Obtaining Media Through social media 

9.1 We often see great images and videos being posted by MACS members and supporters and we like to share these wherever we can. If we identify media that we would like to share, we will ask for consent via the social media platform from the person who has posted it, through a private message. 

9.2 The agreement you give in response to our request is what we will class as your consent on behalf of the image owner and anyone within it. 

9.3 We may, at the time of identifying media to share, identify them as something we would like to use in the future for other purposes. In this case, we will talk to you and ask you to complete a consent form to express your permission and preferences for the storage and future use of your media.
9.4 By consenting you are declaring yourself as the image owner and have obtained explicit consent from anyone within the photograph for its intended use.
9.5 We will not store or use your media in any other way unless consent has been obtained separately for different purposes.
9.6 We will only act on media where the main MACS page is tagged in or that has been posted into our MACS Services & Events group or our MACS Team and Supporters group. The MACS Support for Members and MACS Adults & Siblings groups are considered a support service for our members and, as such, will not be used to collect media unless the main MACS profile has been tagged.

10. How We Use Media
10.1 Images and footage may be used by MACS to promote our activities to members, potential members, supporters, funders and partners and to provide information and updates to members, existing stakeholders, supporters, funders and partners.

10.2 Where consent is obtained in advance of future media use (this excludes media taken at MACS events and activities), you will be given the choice of how we use your images. The choices are:

a. Share internally with MACS members only
b. Share publicly and with MACS members for awareness raising purposes (spreading the word of the work of MACS to reach potential new members and supporters)
c. Share publicly and with MACS members for marketing purposes (for example, fundraising promotions and asking for donations)
10.3 In cases b and c above, the media may be used by MACS in any of the following ways:
a. Presentations 
b. The MACS website
c. Social media 
d. Publications (MACS’ leaflets, posters, newsletters and other marketing materials) 
e. Print and online media (National, regional and local papers; magazines and news sites) 
f. Television and radio (National and regional television; national, regional and local radio) 
10.4 MACS sometimes uses external partners to communicate and promote our activities on the charity’s behalf. Therefore, your personal media may be shared with partner agencies involved in the promotion of MACS and MACS conditions.

10.5 Images and footage may also be used on third party platforms on which MACS has a presence (e.g. Gene.Vision, Changing Faces, Breaking Down Barriers and the Charity Commission) or by funders in publications or on websites.  We will always confirm you are happy and we have your consent before using your image / footage on a third-party platform.

10.6 Where media is used on Facebook with a donate button, Facebook has the right to the content the button accompanies. More information can be found within Facebook's terms here: (2) Facebook.'

11. Storage of Media Received Directly from You

11.1 We will record on your record (on our database) where your media has been used and we will hold your media for up to ten years. We will only produce any new materials or publications using your media within that time, unless we receive a request in writing from you to stop any further production of materials and publications before ten years is up.

11.2 While we will erase media from our records after ten years, it is not always feasible for us to remove them from other locations e.g., materials, website, publications etc. The media will remain in circulation in these places until they are updated for business purposes. If after the ten years you wish for them to be removed from anywhere additionally to our own records, you can make a request directly via enquiries@macs.org.uk

11.3 During the ten years, you have the right to opt out of your image being used.

11.4 If you wish to opt out after the media is in use, you should contact enquiries@macs.org.uk. We will consider the feasibility of editing the image to remove the person in question or render them unidentifiable. Whilst we will do everything we can to remove you from our photos and videos, this is not always possible and so your image may continue to be used. This would only apply to group photographs or videos or where MACS still has stock of printed materials.


12. Storage of Media Obtained at MACS Events and Activities

12.1 Media taken at MACS events will be stored for ten years. While we will erase media from our records after ten years, it is not feasible for us to remove them from other locations e.g., materials, website, publications etc. The media will remain in circulation in these places until they are updated for business purposes. If after the ten years you wish for them to be removed from anywhere additionally to our own records, you can make a request directly via enquiries@macs.org.uk 

12.2 During the ten years and after an event or activity has taken place, you have the right to opt out of your image being used.

12.3 If you wish to opt out after the photograph/video is in use, you should contact enquiries@macs.org.uk We will consider the feasibility of editing the image to remove the person in question or render them unidentifiable. Whilst we will do everything we can to remove you / your child from our photos and videos, this is not always possible and so your image may continue to be used. This would only apply to group photographs or videos or where MACS still has stock of printed materials.


13. Storage of Media Obtained Via Social Media

13.1 If we have simply asked to share media within a social media platform/s and have received your consent to do so via social media, we will not save or store it anywhere. We will not remove the media from social media after a given period but will do so at any time upon your request (or that of another person within the image) to remove it (from our page timeline / back catalogue). 

13.2 We will only store your media if we have identified it for future separate use and have obtained you consent. 

13.3 In such a case, we will record on your record (on our database) where your media has been used and we will hold your media for up to ten years. We will only produce any new materials or publications using your media within that time, unless we receive a request in writing from you to cease any further production of materials and publications before ten years is up.

13.4 While we will erase media from our records after ten years, it is not feasible for us to remove them from other locations e.g., materials, website, publications etc. The media will remain in circulation / in these places until they are updated for business purposes. If after the ten years you wish for them to be removed from anywhere additionally to our own records, you can make a request directly via enquiries@macs.org.uk. 

13.5 During the ten years, you have the right to opt out of your image being used.

13.6 If you wish to opt out after the media is in use, you should contact enquiries@macs.org.uk. We will consider the feasibility of editing the image to remove the person in question or render them unidentifiable. Whilst we will do everything we can to remove you from our photos and videos, this is not always possible and so your image may continue to be used. This would only apply to group photographs or videos or where MACS still has stock of printed materials.

13.7 Further information about MACS’ approach to data protection and your rights can be found in our Data Protection Policy and Privacy Policy.

19. Review and revision of the policy 
This policy will be periodically reviewed and updated to ensure its effectiveness and relevance.
By adhering to this policy, MACS aims to create a safe and supportive environment for all participants during its events. Participants are encouraged to familiarise themselves with this policy and reach out to MACS staff with any concerns or questions.
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